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Hi everyone     

We love nothing better than to celebrate   

life’s milestone and achievements, both ours  

and yours. So we were particularly delighted 

to hear that one of our long-time clients living 

on the North West Coast had specifically 

asked to have included in her support plan a 

visit to see us at the office in Launceston.  

As her visit was timed to coincide with her 

birthday, and we realised Ursula has been a 

CCT client for 10 years, we  ordered a cake 

and blew up balloons to make it a special 

occasion. 

You will see from the poster enclosed with 

this newsletter that CCT is again taking part 

in Tassie Freezing for MND (Motor Neurone 

Disease). This will be the third successive year 

we have taken part in this event, and we are looking forward to sending Mitch, our Rostering Team Leader, down 

the slide into 400kgs of ice.  

Of course our main aim is to raise funds to help find a cure for this terrible disease. To do this we are hoping to  

add substantially to the more than $9,000.00 we managed to raise in 2017 and 2018, and we would love your 

support to help us achieve this. Information and details on how you can make a donation can be found on the 

enclosed poster. Together we can help make a difference! We would also love you to join us to watch the 

spectacle of over 60 people being pushed into the ice. This year it will take place in the morning in Civic Square on 

Saturday 19 October. We also hope to see you at our AGM on Thursday 26 September. 

            Best wishes  

Save the Date 

Wendy Mitchell, CEO 

26 September @ 1.30-3.30 

Punchbowl Christian Centre  
100 Punchbowl Road         

Punchbowl Launceston  

19 October @ Saturday morning 

Civic Square  

Launceston  
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Celebrating 10 years with CCT 

Years with  CCT 
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We think all our clients are special so 

it was lovely to find out that clients 

find us special, as we did when Ursula, 

one of our longstanding clients spe-

cially wanted to come to Launceston 

to meet those she hadn’t met before 

and see the office. 
 

Originally form Germany, Ursula  

moved to Australia when she was 17 

years old after surviving the horrors 

or WWII. Ursula lives alone on the 

North West Coast and she does not 

have family living in Tasmania. After 

ten years with CCT, she thinks of  

CCT as ‘family’, and she decided to 

make the trip to town as part of her 

Care Plan. She was so excited by the 

prospect of her visit that she had the 

clothes she was planning to wear 

ready a week before the visit! And 

she was so moved by the fuss we 

made of her while she was here she 

cried all the way home. 
 

We all feel very honoured to hold 

such a special place in Ursuala’s life, 

and we were all likewise moved by 

the opportunity to share some special 

moments with her and celebrate her 

birthday and mark the decade she has 

been part of the CCT ’family’. 
 

We were all reminded how privileged  

we are to be part of such a supportive 

organisation that can help make a dif-

ference to people’s wellbeing. So 

thank you Ursula! 

A lovely reminder of  what makes what we do so special 

 CCT Case Manager Sharon, CCT client Ursula, and CCT Support Worker Kristel 

An overcome Ursula with CEO Wendy Mitchell 

A delighted Ursula with a photo of her younger self 



CCT MOBILE OFFICE: September Visits 

 

Evandale 

 

Perth 

Ulverstone 

Devonport 

Burnie 

Please let your 

friends know 

we are coming 

to town. 

 

Longford 
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Wynyard 

Working towards becoming a Dementia Friendly Organisation 

Monday 9 September: Longford:  

9.30-11.30am Opposite Browns Car Park at "Esk Ridge Metalworks"  

Monday10 September: Perth & Evandale 

12-2.00 Perth, Community Centre car park, 173 Fairtlough St 

2.30-4.30 Evandale, Community Centre car park, 18 High St 

Thursday 12 September: George Town 

1.30pm-3.30pm Old Chicken Feed carpark 

Wednesday 25 September: Ulverstone & Devonport 

10-12.00 carpark next to PEDROS, Ulverstone 

12.45-2.45 Bluff carpark opposite Main carpark, Devonport 

If you would like to catch-up with a Case Manager please ring the 

office to book an appointment on 1300 722 400. 
Please note:  the mobile office will NOT visit  Wynyard and 

Burnie in September as the scheduled date conflicts with an event 

staff ware attending in Hobart. They will resume again in October. 

Statement of Commitment 

The Management and staff of Community Care TASMANIA make the commitment to work towards being a  

dementia-friendly organisation. In making this commitment, we acknowledge and agree that; 

 We will involve people living with dementia in the process of becoming dementia-friendly 

 We value people living with dementia and aim to support social inclusion in our business operations 

 We will strive to create broader awareness of dementia amongst our staff 

 We will support staff to receive dementia awareness training and become Dementia Friends 

 We will review our current practices and make changes to be more dementia-friendly 

 We will work towards implementing the dementia-friendly strategies provided by Dementia Australia 

 We will also identify and develop strategies that are tailored specifically for our business that align with the 
dementia-friendly principles 

 We will follow the guidelines for the use of the dementia-friendly symbol 

 This is a genuine commitment to social change and we will continue to review our activities to achieve this 
dementia-friendly goal. 

Community Care TASMANIA is in the process of seeking recognition status as a      

Dementia Friendly organisation. As we have a number of clients with dementia we have 

always been proactive in ensuring our staff – both office and support workers–and  vol-

unteers are offered training in understanding the various forms of dementia people live 

with, and how to best support them living safely and independently in the community.  

Recently we rolled out ‘Creating Dementia Friendly Communities’ training sessions 

around the state to CCT staff. In total fifty-nine CCT staff and volunteers attended the 

training, including 47 support workers, 7 office staff, and 5 of our Community Visitors 

Scheme volunteers.  We are now inviting any of our clients living with dementia, and/or 

their carers, to be actively involved in the process of becoming dementia-friendly by 

providing suggestions that would help us support the social inclusion of people living 

with dementia. Please email your suggestions to admin@cct.com.au or ring us on 1300 

722 400, or mail them to Community Care TASMANIA, PO Box 977, Launceston, 

7250. 


