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Hi everyone 

A very big thank you to those clients who made themselves available and met with the two auditors who conducted the 
recent audit of Community Care TASMANIA. While it will be a few weeks before we know the outcome of the audit, 
we are quietly confident that CCT has ticked all the boxes, and bar a few minor things we need to improve, we hope to 
pass with flying colours. If we do, this will be an achievement of greater significance than usual, given the intense scrutiny 
that all aged care services are undergoing as part of the Royal Commission into Aged Care. We will, of course, keep 

you updated about the outcome of the audit. 

With the recent cold snap around the state, I would like to remind everyone to take extra care of both yourself and 
your home. Many staff members, both support workers and office staff, have already succumbed to cold and flu bugs, 
but in the hope that others can stay well, some tips for avoiding the flu are included on page four of this newsletter. On 
page 2 we have also included a fire safety check. A reminder to pay close attention to fire safety has likewise been 
prompted by the close call an office staff member recently experienced when a small fire was caused by an electrical 
fault occurring in her heating system.  While the damage fortunately 

was minimal, she wants to share two key things she had failed to do. 

1. Have the unit serviced; the unit was old and it had not been checked 
for some years: this oversight could have resulted in a serious house 

fire. 

2. Check the smoke alarms were working. Despite smoke billowing 
down the hallways enveloping a smoke alarm, it did not go off to warn 
that there was a fire somewhere in the building. The smoke alarms 
were wired in and had working batteries, however, the smoke alarm 

units have a 10 year lifespan and they had passed their use-by date!    

Finally, please read the information on page 4 of this newsletter that is 

a reminder of some simple steps to protect  your security and safety in 

the home. Your safety is important to us. 

Winter has only just started, so keep warm and safe.   

Best wishes,  

 Wendy Mitchell, CEO 

CCT is a finalist for this 2019 TAS Aged 

Care Award. The winner will be announced  

on 31st July.   

IMPORTANT                     

Bill Paying Reminder:  

When paying your accounts 
directly at a bank, or online, 
please ensure you have put 
both your name and invoice 
number on the payment so we 
know who has made the pay-
ment. This will help us avoid 
sending you a  repeat account 
if we are unable to identify and 

receipt your payment.    

About your Community Care TASMANIA Bill: Changes to your fees and subsidy 

On 1 July the subsidy paid by the 

Department of Health for your 

Home Care Package was         

increased. This means the Ser-

vice fee you pay for  Community 

Care TASMANIA to manage 

your  package will also increase. 

We will increase the service fee 

from your package on 1 August 

2019. With both increases, the 

average package funds will in-

crease by $1 per day. 

https://www.acsa.asn.au/Events/Library/E19CTAS001
https://www.acsa.asn.au/Events/Library/E19CTAS001
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Winter Home-Fire Safety Check List 



 

We are delighted to welcome to the CCT team Di Carter. Di is 

our first Southern-based office staff member and she is employed 

two days a week as our Client Services Manager in Hobart. On the 

other three days of the week, Di works as the Principal Consultant 

for Dynamic Initiatives, a Tasmanian consultancy in aged care, 

disability and community.  

Di is ‘thrilled to be working with CCT’, and she is hoping she ‘can 

assist the great team of support workers to build their capacity in 

the south and reach more people who need in-home supports so 

they can ‘age in place’ and live in comfort with dignity.” 

Prior to her appointment with CCT, Di in her consultancy role had 

the opportunity to meet a number of CCT office staff while 

assisting CCT prepare for our recent audit; she found everyone 

helpful, knowledgeable, kind and compassionate. 

Di has lived in Tasmania for 25 years, first in Launceston for 15 

years and the remainder in Hobart. She loves being a mum to two 

girls, Hannah (now 27) and Zoe (20), who both live with her as 

well as her husband Chris. Di likes to ride her bike, bush walk and swim and loves travelling, and also enjoys going to the 

cinema, to art galleries and to museums. 

Di’s career has been varied. She worked as a volunteer in Playgroups Australia (as Vice-President), sat on the Laurel House 

Board, and she set up a Kite Festival for Launceston City Council at Inveresk. Di was proprietor of Ursula’s Wine Bar in 

Brisbane Street for 3 years.  

A career spanning 20 years at the University of Tasmania was also rewarding; she worked in public relations and alumni and 

graduations, in marketing, and finally as Strategic Operations Manager at the Wicking Dementia Research and Education 

Centre where she developed a passion for raising awareness and understanding of dementia amongst the community.   

She launched herself in to the community care sector 8 years ago, working as General Manager Client Services at Dementia 

Tasmania which she loved. A stint as Operations Manager at Colony 47 to learn about homelessness, mental health and youth 

then led to her work with Carers Tasmania as Program Development Manager and Acting CEO supporting 80,000 family 

carers across Tasmania who were accessing NDIS and aged care support for their loved ones.  

Di has served on Boards in the community, including as President of COTA Tas, and President of the Australian Association 

of Gerontology Tas, and she is currently President of Dementia Friendly Tasmania and Chair of the Bereavement Care 

Network Tasmania Advisory Group.  
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Introducing Di Carter, CCT’s Client Services Manager – Hobart 

1. Wash your hands! Washing your hands is literally one of the best things you can do to avoid 
getting sick. Think of all the surfaces you touch when you are out in the world: grocery carts, 
door handles .... Everything is covered in germs so washing your hand regularly is your first (and 
easiest) line of defence. Use soap and water and scrub for at least 15 seconds! 

2. Don’t touch! Touching your eyes, nose or mouth is a no no. It is amazing how often we un-
wittingly do any or all of the above. Itchy nose? You scratch it. Tired, achy eyes? You rub them. 
Yawn? You cover your mouth. Each presents a chance for germs to enter into your system. Don’t 
give them the opportunity! 

3. Get the Flu Shot! For most however, particularly as we age, the flu shot is a free, easy and 
front line defence against the flu. You don’t even need to go to your family doctor – many phar-
macies are equipped to give you the flu shot – no appointment necessary!  

4. Clean and Disinfect! The flu virus can live up to 48 hours on surfaces like door handles, coun-
tertops, phones and keyboards. If you or someone you know is already sick to prevent the 
spread of illness, clean and wipe down surfaces using a strong antibacterial soap or sanitizer. 

5. Cover your Cough! Cough into the crook of your arm to help prevent the spread of germs and 
keep disposable Kleenex handy. As soon as you sneeze, dispose of the tissue because keeping it 
handy for another round just allows the germs to fester and spread. 
6. Stay. Sleep. Spray. Sip. Repeat! If it’s too late to prevent the flu, Sleep is sometimes the best 
medicine! Spray and keep surfaces that you’ve touched clean (See tip#4!), and sip plenty of flu-
ids throughout the day.  

Six Top Tips to Avoid Getting Sick 



IMPORTANT: Security Awareness Campaign for our Valued Clients 

As most of you may be aware, we have recently been audited by the Aged Care Quality and safety Commission 

and we are very pleased at our results. 

The audit did, however, highlight for us as your Home Care Provider, the need to remind all our clients about  

security and safety in the home. 

This doesn’t just apply to trip/slip hazards or faulty electrical equipment. 

Any cash,  precious jewellery, or  indeed any item which is of  a considerable monetary value, should be kept 

locked away either in a safety deposit box with your financial institution, or at the very least kept secure in a lock-

able container, which is not accessible to anyone who is not authorised . 

Doors should always be locked, but with easy access to keys if you need to leave the property for safety reasons. 

A peep hole in your door allows you to check to see 

who’s at the door before you allow entry. Security screen/

doors may also provide you some protection. 

We all become distracted when we have visitors attending 

our home, whether they be friends, families, neighbours, 

tradesmen or a service delivery provider – such as       

Community Care TASMANIA. But your safety is important 

to us. That is why our staff will identify themselves to you. 

They can be easily identified because of our logo and by 

their name tag. You should only let people into your home 

when you are comfortable to do so. 

We are indeed lucky to live here in Tasmania as it is a very 

safe and caring state; people do look out for each other. 

This is just a reminder to be conscious of your valuables 

and if concerned at any time, ring for assistance, whether it 

be a family member, a trusted friend, or call us here at        

Community Care TASMANIA on 1300 722 400.  We are 

here to help. If it’s a serious and urgent concern, of course 

you would contact Tasmania Police on Triple Zero (000) | 

TTY users dial 106. 

CCT MOBILE OFFICE: July Visits 

 
Monday 15 July: Longford: 9.30-11.30am Opposite Browns Car 

Park at "Esk Ridge Metalworks"  

Tuesday 16 July: Perth & Evandale 

12-2.00 Perth, Community Centre car park 173 Fairtlough St 

2.30-4.30 Evandale, Community Centre car park 18 High St 

EvandaleLongford 

If you would like to catch-up with a Case Manager please book an appointment on 1300 722 400. 

Please note: The mobile office will NOT be visiting Wynyard, Burnie, Ulverstone or Devonport over the winter 

months of June, July and August. The mobile office will continue to make its regular visits to George Town, 

Longford, Perth and Evandale. 
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Perth 

 


