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Wishing Peace and Prosperity to all: On behalf of all the CCT staff at Community Care TASMANIA, I 

would like to extend to you the very warmest of season’s greetings. As another year draws to a close, and I 

reflect on all the changes that have happened in the past 12 months, I am struck by the enormity of the work put 

in by everyone to deliver these changes. I am also aware of, and grateful for the patience all our clients have 

extended while we changed the name of the organisation, moved offices, doubled our staff numbers, created a 

new website and marketing strategy, completed a government audit and implemented new government 

requirements, just to list a few of the accomplishments undertaken by CCT in 2016. We have tried to introduce 

all of these changes as seamlessly as possible and with as little disruption to the home care services we provide 

you. For the most part, I believe we successfully achieved that. Where that has not been the case, I thank you for 

your forbearance while we ironed out any issues that arose. Overall, the work that has been done this year has 

seen the organisation flourish and position itself unquestionably as a leading home care services provider in the 

state; we can all feel very proud. Our mantra is to excel at what we do and I look forward to our fruitful and 

ongoing relationship with you in the years to come. 

Merry Christmas and best wishes,  

   

 

You may have noticed that Antonietta Bolzonello, or Toni as her friends call her, has become the pin-up girl for 

Community Care TASMANIA. She is pictured on the front of the CCT brochures, on the new CCT website, on 

the reception wall in CCT’s new office, and now you may have seen her face on the back of a bus! When asked 

how she feels about seeing her photo everywhere Toni says she is somewhat embarrassed, and then laughingly 

adds that maybe she should be charging CCT royalties for the privilege.  

Community Care TASMANIA’s Pin-up girl: Antonietta Bolzonello 

Wendy Mitchell, General Manager, Community Care TASMANIA 

Antonietta Bolzonello with CCT 
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Toni had not seen the new advertisement on 

the back of the Launceston Metro bus when 

I met up with her, but she knew it was 

making the rounds after a lady told her the 

other day that she had seen her picture on 

the bus. When CCT asked Toni for her 

permission to use a photo of her on the bus, 

Toni rang up her three children to get their 

opinion on the matter. ‘What do you think if 

you see your mother on the back of the 

bus?’ she asked them. One of her daughters 

and her son replied, ‘that would be lovely 

mum’. Another daughter was not so keen, 

but Toni told her, “you lost, two votes 

against one!’ 

Pragmatic and energetic are two adjectives 

that spring to mind to describe Toni. As she 

pours coffee and puts home-made pumpkin 

scones with her carrot and lemon jam in 

front of me, our conversation seesaws 

between talking about her numerous 

hobbies to her Italian heritage.  

The day before I visited, Toni had been 

overjoyed to unexpectedly receive a photo 

of her nonna from relatives in Italy. Toni 

remembers her grandmother very clearly, 

but this is the only photo that she has ever 

seen of her. Toni’s nonna is standing in the photo, and as she studies it, Toni realises that she can only ever 

remember seeing her grandmother sitting. She has no recollection of her ever cooking a meal for the family, or 

doing any work or activity of any kind. This is in such stark contrast to Toni, who never walks but runs everywhere 

to fit in her busy life and her seven grandchildren, she is now puzzled by her grandmother’s inactivity. Maybe she had 

migraines, Toni ponders. But whatever the reason, there is now no one left to ask. 

Toni left Italy in 1955. In the intervening sixty+ years she has been back only twice; once 30 years ago, and then 

again four years ago. Although she felt a ‘real Italian’ while she was in Italy on her last visit, by the end of her two-

month stay she was ready to come back home to Launceston. Toni has always loved her adopted homeland; she has 

never wanted to return to Italy since first coming here to marry her fiancé, Giuseppe. She laughs as she thinks about 

her wedding, and says she hopes that she had got married, but as the marriage service was conducted in English, 

which she couldn’t understand a word of at the time, she’s never been entirely sure! 

Toni had known her fiancé Giuseppe for 9 years when they married.  They had grown up together in a small town 

near Venice. Four years before they married, Giuseppe and 11 other young men from their district applied to come 

to Australia to work on the Hydro.  She remembers the big send–off her home town gave them when their 

applications were approved a year later. Although Giuseppe had paid his own way to Australia, he was under 

contract with the Australian Government to work for the Hydro for two years. By the time he left and set up his 

own business in his former trade as a contract plasterer and tiler, it was three years before he sent for Toni to join 

him. 
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Although there are things that Toni realises she never really understood about the man she married, and who died 

in 2010, she knows he was very generous and adventurous. While he had been able to find work in Italy after the 

war, he wanted more and the prospect of Australia was a big adventure, one that he and the other 11 men who left 

Italy with him were to continue for the rest of their lives. All remained in Australia, but only two of them, Giuseppe 

and his friend Lino Rossi, stayed in Tasmania. 

Toni and Giuseppe nevertheless maintained their Italian links as active members of the Australian Italian Club of 

Launceston. ‘The Italian Club was my second home’, says Toni, ‘and what I did there I did with my heart’. They went 

there regularly to play bocce (Italian bowls), for which Toni won a medal. Toni loves cooking, ‘I was a cook, I love 

cooking and I cook with my heart,’ she says, so she was more than happy to work in the kitchen for 12 years, 

helping prepare the lunches that are served at the Italian Club every Saturday, Sunday and Tuesday.  

She no longer does the cooking for the lunches, which is open to everyone now as there are not enough Italians. But 

she continues to cook for the Big Morning Tea held annually to raise funds for cancer research. When Toni started 

the Big Morning Tea at the Italian Club 14 years ago 40 people came. Now 120-150 people turn up each year to eat 

as much as they want of the sandwiches, pizza and scones they serve. Toni has worked on lots of charities over the 

years. She worked raising money for entrants in the Miss Tasmania pageant, and about 20 years ago she was on the 

committee for an Italian entrant in the Miss Australia quest that came second after raising $15,000.00. 

Another of Toni’s long-time passions is bowling, which she has been doing for more than 40 years. She plays three 

times a week. On Monday’s she plays indoor bowls at the Italian Club, on Tuesday’s she practices outdoors at the 

West Launceston Bowling Club, and she is there again on Thursdays to play a game.  

With her busy schedule, finding a 

time to interview Toni was no easy 

thing. But she was more than happy 

to make time to chat with someone 

from CCT. She has had an 

association with CCT since 2009, 

when she contacted CCT to get 

some help at home caring for her 

husband the year before he died. 

Bottom line is that Toni thinks we 

are a pretty good organisation, 

which is why she is also happy to be 

the CCT pinup girl. Meanwhile, all 

of us at the new CCT office at 8 

Broadland Drive, are more than 

delighted to be greeted by Toni’s 

image every morning we arrive at 

work. Now we look forward to 

seeing her face smiling down on us 

from the  back of a bus. 
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Toni’s lemon & carrot jam recipe (makes 7 cups) which she makes for charity 

Ingredients: 

2 lemons 

2 medium-sized carrots 

5 cups (1.25 litres) water 

4 cups of sugar 

Method:  

Slice lemons very thinly & put in a large bowl, bring water to boil & pour over the lemons. 

Grate the carrots and stir them in with the lemons and leave them to stand for an hour. 

Put lemons and carrots and water into a preserving pan and bring to the boil then let simmer 
for 50 minutes until the lemon rinds are tender. 

Add the sugar and boil rapidly for a further 10 minutes, or until the jam reaches setting point. 

Skim the top, leave for 10 minutes before pouring into jars. Seal when jam is cool. 


