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Community Care TASMANIA (CCT) is a locally-run, non-government and not-for-profit organisation. It has 
successfully provided aged and home care services to Tasmanians since 1990. CCT is an incorporated 
community based organisation that is managed by a Committee of Management elected annually from 
the membership. 
 
CCT has over 40 dedicated office staff and a skilled team of 150+ part-time support workers who actively 
engage and respond to the needs of Tasmanians.  CCT has a reputation for excellence in the standard 
and care of the services it provides, as reflected in the many local, state and national industry awards it 
has received, such as the Community Services Award from Launceston Chamber of Commerce Business 
Excellence Award (2017), and the Innovation in Service & Design TAS ACSA Aged Care Awards (2019), 
and the Tasmania Community Achievement Employer Excellence in Aged Care Award (2020). 
. 

Core Programs: Community Care TASMANIA provides the following services through a variety of 
Commonwealth and State funded programs and self-funded programs: 

• Commonwealth Home Support Programme (CHSP) 

• Home Care Packages 

• Home and Community Care (HACC – both Tasmanian and Commonwealth) 

• Dial an Angel: Self-funded Service 

• Home-based palliative care 

• National Disability Insurance Scheme (NDIS) 

• Veterans' Home Care (VHC) (through Department of Veteran’s Affairs) 
 
Services provided to all eligible clients in Tasmania include: 

• personal care 

• domestic assistance 

• minor home maintenance and gardening 

• respite in the home 

• social support 

• information provision and community development 

Special Programs: CCT runs specialist programs designed to improve and enhance the well-being of 
clients and other older community members through forging friendships and fostering inclusiveness in 
the community.  

• Creative Connections, a weekly art class for 12+ participants (established in 2010) 

• Community Visitors Scheme, CCT has auspiced the Community Visitors Scheme since 1996. It 
receives funding for 36 volunteers who visit socially-isolated residents in 11 Aged Care 
Facilities in the north and north east of Tasmania, and socially-isolated people receiving a 
Home Care Package living at home. 

 
 
 
 

 

About Community Care TASMANIA 
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What is it? 

The Creative Connections program is a weekly art class that brings people together to share food and 

create a variety of artworks. Community Care TASMANIA (CCT) established the program in 2010 to help 

reduce social isolation experienced by some of its clients while learning new skills and improving their 

sense of wellness.   

The aim of the Creative Connections Program is to: 
 

• provide a safe space where socially isolated clients and those experiencing dementia could come 

together to make new friends and express themselves through creative activities. 

• enable clients with memory loss to create tangible creative works that could provide tools to aid 

their memories  

• create a sense of wellbeing where clients could regain lost social skills and forge new friendships 

• enhance the expressive communication of those experiencing dementia and create a sense of 

empowerment 

• enhance the sense of belonging to a group  

• learn and develop skills to create beautiful and interesting art works in a variety of medias 

• reduce the grief and depression experienced by clients who were socially isolated and/or living 

with memory loss, or loss of a loved one. 

 

 

 
 

 

About Creative Connections Program 

Creative Connections group member 2016  
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When and where is it? 

The Creative Connection class is held every Tuesday between 10.30 and 2.30 from the second Tuesday in 

February to the second Tuesday in December. There is no class on Easter Tuesday. The class meets at The 

Studio, Queen Victoria Museum & Art Gallery (QVMAG), 2 Invermay Road, Launceston. The Studio is 

located in front of the Inveresk Museum on the left hand side. 

 

 
 
How can I get there? 

Parking: There is plenty of metered parking at QVMAG Inveresk off Invermay Road. The car park is flat 
and the cost for full day parking is $5.00.  Parking tickets can be purchased at ticket machines on site. 
Tickets must be displayed face-up on the dashboard of your car.  

Disabled Parking: Community Care TASMANIA has access to three (3) parking bays behind The Studio that 
are available for disability access. This parking is assigned on a needs basis. Please ask the Program 
Coordinator for further information. 

Transport Options:  If you need assistance with transport to get to and from the venue, please contact 
Community Care TASMANIA to see if it possible to arrange this. There is a fee for this service. 

Launceston’s City Council’s free Tiger Bus also provides easy access to the QVMAG Museum and is 
available throughout the day.    The Transport Access Scheme provides assistance to people who have a 
permanent and severe disability. The Scheme incorporates the Australian Disability Parking Permit and 
the Taxi Subsidy Scheme. See your doctor to see if you are eligible for concessions under this scheme.                           

 

Creative Connections group 2010 

     

When & where is the program held? 
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Who is eligible to join? 

The Creative Connections Program is available to all Community Care TASMANIA clients. Clients receiving 
services from other providers will need to ask their Case Manager to contact CCT to discuss availability 
and fees. The maximum class size is 12; as numbers are restricted, priority will be given to those who will 
benefit most from participating in the program.  

How do I join? 

Please contact Community Care TASMANIA for an application form to express your interest in joining the 

program. Please note, places will be assigned on a needs basis as determined by Community Care 

TASMANIA.  On joining the program you will be asked to sign a Memorandum of Understanding; an 

example can be seen on p.8 of this handbook. 

What is provided? 

Community Care TASMANIA employs an art coordinator and an assistant to assist participants in creating 

artworks. They will help you acquire the skills in a range of media, including painting, beading and screen 

printing.  

Community Care TASMANIA will provide basic materials, such as paint brushes, paint, paper, and art 

boards. Most materials required for art work in other mediums will also be supplied for a one-off example.   

However, participants will be required to cover the cost of purchasing extra materials if they wish to create 

more than one item of each art work/technique. On occasion, participants will be responsible for 

reimbursing the purchase of costly materials, such as silk for making silk scarves. 

What will it cost me? 

A small weekly fee of $12.00 is charged for the 4-hour art class to help cover some of the costs associated 

with running the program, such as the venue hire, staffing and materials. This equates to $3.00 an hour, 

rather than the hourly $12.00 charged for Social Support – a 75% discount; CCT subsidises the other $7.00 

per hour.  

This program receives no government funding. As places are limited, as is common with membership of 

many group activities, participants are required to pay the weekly fee regardless of attendance. This 

ensures your place in the class is held, and it helps offset fixed running costs. Payment of fees are 

negotiated prior to entering in a participant agreement. 

What happens to the art works I create? 

You own the art works you create. However, Community Care TASMANIA reserves the right/requests your 

permission to photograph your work and use these images in promotional material developed by the 

organisation. You will be asked to sign a permission form (example on p.9). In the past, art works created 

by group members have been used to produce an annual calendar that can be purchased as gifts to give 

to friends and family. Periodically, works produced by the group have been exhibited in community 

settings, such as at the ARTrium Gallery at the Launceston General Hospital, as well entered at the Royal 

Launceston Show. 

 

Who and how can I join the program? 
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Between   _____________________________   and Community Care TASMANIA 
                   

I, __________________________________________________________________ 

of ________________________________________________________________ 

by participating in Community Care TASMANIA’s Creative Connections Program, 

I hereby agree to: 

• Respect the rights of program participants including their confidentiality and privacy 

• Respect the dignity and culture, values and beliefs of all individuals  

• Exercise a duty of care at all times using common-sense and exercising reasonable caution in any 
activities undertaken  

• Be welcoming of new participants joining the program  

• Not attend the program if I am ill  

• Inform the Coordinator if I am experiencing any difficulties attending the program 

• Notify the Coordinator if I will not be attending the program on a temporary basis because of illness or 
holidays; I will complete a leave form specifying dates 

• Notify the Coordinator if I intend to cease attending the program on a permanent basis; I will complete 
an exit form resigning from the program 

• Notify the Coordinator of any incident that occurs whilst attending the program 

• Notify the Coordinator about any potential hazards 

• Take reasonable care to protect my own health and safety and the health and safety of others 

• Co-operate with the Coordinator in ensuring that the workplace is safe and healthy and report to the 
Coordinator any situation at the workplace that could constitute a hazard 

• Follow the instruction and training provided by the Coordinator, use the personal protective 
equipment provided when needed, and not interfere with anything set up in the interests of health 
and safety. 

 

Client Signature ________________________Name ____________________________ 

                                                    (Name of Creative Connections participant) 
 

Coordinator Signature ___________________Name ____________________________ 

  
Date  _____________________________  
Community Care TASMANIA is committed to the principles outlined in the Privacy Act 1988 and has in place 
procedures that ensure compliance with the legislation including the protection of sensitive information including 
health information. 

Community Care TASMANIA 
 

CREATIVE CONNECTIONS 
PROGRAM AGREEMENT 

 

MEMORANDUM OF 
UNDERSTANDING 
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Creative Connections Program  

Leave Form 

 

I, ………………………………………..….. will be on temporary leave from the Creative Connections 

 
Program from Date ………………………………….. to…………………………………………………….. 

 

due to (Please select one of the boxes) □ illness, □ holidays □ other 

 

Client Signature ________________________Name ____________________________ 
                                                (Name of Creative Connections participant) 
 

Coordinator Signature ___________________Name ____________________________ 
  

Date  ___________________________________  

 

Creative Connections Program  

Exit Form 
 

 

I, ……………………………………………, will be leaving the Creative Connections Program from the following  

 
Date ……………………………………….  

My reason for leaving is (Please tick one of the boxes) □ illness □ moving  □ other 

 

 

Client Signature ________________________Name ____________________________ 
                                                 
Coordinator Signature ___________________Name ____________________________ 
  

Date  ___________________________________  
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.   
    

Name: ………………………………………………………………………………………………………….. 

Address: ………………………………………………………………………………………………………… 

 

I, …………………………………………… give Community Care TASMANIA, permission to use 

my artwork for the purpose of promoting the organisation and its Creative 

Connections program through displaying my artwork at various locations and 

producing promotional collateral, such as brochures, AGM reports, calendars,  

flyers etc.  

I am aware that my artwork may be published in such periodicals as the 

organisations newsletter and local media/newspapers and that Community Care 

TASMANIA may use photos/film footage of my art work in good judgement and as 

agreed by me. 

I understand that I have the right to revoke permission for use. This revocation does 

not apply to printed/film media that has already been produced and released, but 

applies to any subsequent productions. 

 

Signed …………………………………………………. Date …………………………………………. 

Witness ………………………………………………   Date………………………………………….. 

(Printed Name & Address of witness)…………………………………………………………… 

……………………………………………………………………………………………………………………. 

Creative Connections      
Art Program 

Client Artwork 
Permission Form 
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