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Hi everyone                 BREAKING NEWS 

We are delighted to 

report that Community 

Care TASMANIA has 

again ticked all the boxes 

and passed our recent  

Australian government  

audit with flying colours.  

 

This is no small achievement, considering that along with all the changes that have occurred in the aged-care 

sector in recent years, as well as our huge growth as an organisation, we also knew that the Royal Commission 

into the operations of all organisations providing services in the Aged Care sector would ensure that the audit 

would be exceptionally thorough. And it was. But, as the results show we were up the task, and you can rest 

assured that you are in very good hands with Community Care TASMANIA as your home-care provider. 

Now that the audit is behind us, we are all busy catching up and implementing actions that were put on temporary 

hold during the audit process. As you are all aware we actively encourage all staff, clients and other stakeholders 

to provide ongoing feedback on issues and areas where improvements can be made. We have now established a 

Quality Review Committee to ensure issues are addressed in a timely manner. They will meet quarterly and 

review all incoming feedback—both complaints and compliments—and establish a continuous improvement plan.     

     Best wishes 

Save the Date: CCT AGM  Thursday 26 September @ 1.30pm 

Wendy Mitchell, CEO 

Punchbowl 

Christian 

Centre, 100 

Punchbowl 

Road, 

Punchbowl 

Launceston  
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We are delighted to report that Community Care TAS-
MANIA was announced as the winner of the 2019  
Innovation in Service or Design for TAS Aged Care 
awards at a cocktail event held in Hobart on Wednes-
day 31 July.  

Susan, CCT’s Special Project Coordinator, and Di 
Carter, CCT’s new Client Services Manager based in 
Hobart (pictured holding the award), were both on 
hand to accept the award and bask in the glory! 

Winning an industry award is always an important 
recognition and acknowledgement for an organisa-
tion such as ours. The centrepiece for CCT nomination 
for the innovation award was our recent Live Well 
Live Longer Expo held in April.  

CCT values its role as an important local community 
service leader and resource, and the aim of the Expo 
was to promote the services and support available to 
people who need them.  

Another important objective of the Expo was to en-
courage productive and collaborative networking 
with services that help us all not only do our job 
better, but also remind us why we do it in the first 
place. With our sector becoming highly competitive in 
recent years, it can be all too easy for the primary 
purpose we work in this sector to become buried un-
der economic and operational imperatives.  

As the performance and practices of our industry are 
currently under the scrutiny of a Royal Commission, 
we also considered it timely to hold an event to help 
foster and rebuild comradery and confidence by re-
minding those working in the sector, and those re-
ceiving services from those working in the sector, 
that we have much to be proud of.  

Significantly, the range of exhibitors participating in 
the Expo not only comprised the ‘usual suspects’, but 
stakeholder members from our organisation. This 
included the participation of one of our Italian clients 
(demonstrating in the Cooking Hub), several support 
workers (in the Art Therapy Hub and Employment 
Hub), two board members (one, a lawyer, who pro-
vided free Wills in the Lifestyle Hub, and another in-
volved with Rotary in the Community Hub), as well as 
some of our volunteers (one in her role as President 
of a local Inner Wheel Club, and another as President 
of a local Probus club. We also attracted the goodwill 
and participation of local celebrities, the three Four 
Roses Flour ladies, who along with our CCT client vol-
unteered to be the ‘face’ of the Expo in our marketing 
campaign, as well as be part of the Cooking Hub. 

CCT is proud to be a local home care provider and we 
feel very privileged to have provided an opportunity 
to showcase our local community to itself.  

AND THE WINNER IS...Community Care TASMANIA! 



Ever since I have gotten old I have all these men in my life.  

Will Power comes to help me get out of bed. 

Uncle Toby brings me breakfast. 

Al Zheimer and Athur Ritis chase me all day. 

And Johnny Walker puts me to bed. 
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We have now received the final results from our recent audit, and CCT has again ticked all the boxes.  

In preparing for the audit, we took the opportunity to review, and revamp our policies and practices where need-

ed to ensure all was in order. Having done so, we want to keep the momentum up and continue to keep our  

procedures effective and user-friendly.  

Our recent audit assessment was based on existing Aged Care Quality Standards. However, further tweaking will 

occur to ensure we continue to meet the new Aged Care Quality Standards introduced on 1 July 2019. 

From 1 July 2019, the Aged Care Quality and Safety Commission expects that organisations providing aged care 

services in Australia will comply with new Aged Care Quality Standards. There are eight standards, as shown on 

the graph below, that all aged care providers must meet. It is important that all CCT clients are familiar with each 

of the new Aged Care Quality Standards and what each entail and a copy of the Aged Care Quality Standards is 

being sent out with this newsletter.       Further information can be found at:                                                                                                  

 https://www.agedcarequality.gov.au/sites/default/files/media/Aged%20Care%20Quality%20Standards.pdf  

New Aged Care Quality Standards—effective 1 July 2019 

Ode to those who help us 

https://www.agedcarequality.gov.au/sites/default/files/media/Aged%20Care%20Quality%20Standards.pdf


CCT MOBILE OFFICE: August Visits 

 

Evandale 

Thursday 1 August: George Town 

1.30pm-3.30pm Old Chicken Feed carpark 

Monday 12 August: Longford: 9.30-11.30am Opposite Browns 

Car Park at "Esk Ridge Metalworks"  

Monday12 August: Perth & Evandale 

12-2.00 Perth, Community Centre car park, 173 Fairtlough St 

2.30-4.30 Evandale, Community Centre car park, 18 High St 

Perth 

Ulverstone 

Devonport 

Burnie 

Please let your 

friends know 

we are coming 

to town. 

At the suggestion from one of our support workers we are reminding all our staff and clients to take advantage of the nation-

al screening programs that detect breast cancer, cervical cancer and bowel cancer. The aim of screening programs is to pick 

up very early cancers in healthy individuals, who do not have symptoms. These programs are available free of charge to peo-

ple for whom there is evidence that the screening test can find a cancer at a stage when treatment is more effective. 

Breast Cancer Screenings: The government's national screening program, BreastScreen Australia, invites women aged 50-

74 to undergo free mammograms every two years. Women aged 40-49 and those aged over 74 can also be screened free of 

charge, however they are not sent invitation letters.  

Bowel Cancer Screenings: The Australian Government's National Bowel Cancer Screening Program currently provides a 

free FOBT kit and pathology to all Australians aged 50, 52, 54, 56, 58, 60, 62, 64, 66, 68, 70, 72 and 74. Cancer Council urges 

all eligible Australians to participate. Screening kits usually arrive within six months of your birthday.  

Cervical Cancer Screenings: Following the introduction in 2006 of a vaccine against specific strains of the human papillo-

ma virus, which causes almost all cases of cervical cancer, the Australian Government has renewed the National Cervical 

Screening Program for women.  As of 1 December 2017 the new Cervical Screening Test is done every five years.  

Longford 

If you would like to catch-up with a Case Manager please ring the 

office to book an appointment on 1300 722 400. 

Please note: Because of the often inclement weather and poor 

driving conditions during winter, the mobile office will NOT be 

visiting Wynyard, Burnie, Ulverstone or Devonport in June, July and 

August. The mobile office will continue to visit destinations closer to 

Launceston-George Town, Longford, Perth and Evandale. These 

visits too may be cancelled at short notice if the weather is 

inclement; if in doubt, ring the office to check. 
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Wynyard 

REMINDER: Get it checked: A simple test could save your life  

More information and links to useful websites can be found at: 

https://www.cancer.org.au/about-cancer/early-detection/screening-programs/  

https://www.cancer.org.au/about-cancer/types-of-cancer/breast-cancer/mammogram.html
http://www.cancerscreening.gov.au/internet/screening/publishing.nsf/Content/bowel-screening-1
http://www.bowelcancer.org.au/
https://www.cancer.org.au/about-cancer/early-detection/screening-programs/

