FORMERLY COMMUNITY CARE (NESB)

Help when you need it,
anytime, anywhere, for anyone
Community Care Tasmania provides
quality home care to all Tasmanians. We
have been doing this for over 25 years
during which we have evolved from a
specialised multi-cultural care service
to one which serves the broader
community. We know that all Tasmanians
can choose us with confidence.

Community Care Tasmania
(formerly Community Care NESB),
is a local not-for-profit service
delivering the highest quality
home-based care services in our
community. We are proud to be a
truly Tasmanian service.
Dial an Angel - providing a welcome

One thing that has never changed is our
commitment to excellence in home care services
like Dial an Angel.
We employ a range of angels of different age, sex
and nationalities, to ensure we have just the right
person to meet your needs.
Our Angels are dedicated, empathetic, caring
and supportive, and are ready and willing to help
anyone who needs assistance.
Remember Dial an Angel is a service for everyone.
Young, old, working, retired, born here or migrant
it doesn’t matter. It is the best solution for meeting
the needs of people who are not eligible for
government support.

helping hand just when you need it.

Community Care Tasmania
Dial an Angel contact details:
Telephone (03) 6334 0990

or 1300 722 400

Office Hours Monday - Friday
8.30am - 5.00pm
Email admin@cct.org.au

www.cct.org.au

Phone 1300 722 400
email admin@cct.org.au
or visit www.cct.org.au

Dial an Angel Services
Post Hospital Care Support for people recently
discharged—often there are high needs the first
few days after discharge, our angels can assist you
or your loved one in this high needs period.
Personal Care Including assistance with eating,
bathing, toileting, grooming, dressing, getting in
and out of bed and moving about the house.
Shopping Assistance to purchase groceries and
medical supplies.

Why not buy
a Dial an Angel
Voucher for someone
you care about?
Simply visit
www.cct.org.au

Meal Preparation We prepare multiple (freezable)
nutritious and healthy meals according to every
dietary and cultural need.
Domestic Assistance Help with house cleaning,
washing, ironing, spring cleans, window cleaning.
Garden Maintenance Lawn mowing, tree and
shrub care, hedge trimming, rubbish removal,
weeding and mulching, stacking wood.
Transport Transport services can help to get
you to and from your appointments, shopping
and around your community for social outings
such as our creative connections arts program.
Transportation can be provided in the angel’s car
or as a companion in a regular taxi.
Carer Support and relief Being a carer is tiring
and demanding If you need a break we can care for
your loved one to allow you to recharge.
Dial an Angel can provide respite care, overnight
care, palliative care or other emergency care at
any time including weekends and public holidays.

At Community Care Tasmania’s Dial an
Angel service we have the right person to
meet your needs.

Question and Answers

Whether you need a cleaner, a gardener, a nurse,
transport to do the shopping, or someone to do odd
jobs around the home, we can help you.

How much will it cost? It depends on the type and
duration of the need. We are happy to prepare a quote

Who can access this service? Absolutely anyone
who needs a helping hand

Does it matter if I need a one off compared to
long term help? No
How do I pay? By all the usual means. You can
pay upfront or receive an invoice. You can also visit
our website www.cct.org.au and buy a dial an angel
service gift voucher for a family member. Accounts can
be paid online also.
Does it matter where I live? No we can
cover Tasmania
For further information call Dial an Angel
Services on 1300 722 400

